
ASSISTANCE RESOURCES 

General Information and Referrals (for all health and human services in Los Angeles County) 

• 211. Open 24 hours, 7 days a week. 

Shelters and Housing Assistance 

• Los Angeles Family Housing 

o If you are an individual: Go to the Individual Solution Center at 7843 Lankershim Blvd in North Hollywood 
or call 1.818.255.2766. Monday to Friday: 9:00 am– 4:00 pm. 

o If you are a family: Go to the Family Solution Center at 7817 Lankershim Blvd in North Hollywood or call 
1.818.255.2766. Monday to Friday: 8:00 am – 6:00 pm. 

o If you are a youth, aged 14-24: Go to the Village Family Services TAY Drop-in Center at 6801 Coldwater 
Canyon, Ste. #1E in North Hollywood or call 1.818.755.8786. Monday to Friday: 10:00 am – 5:00 pm & 
Saturday 9:00 am – 9:00 pm. 

Utilities Assistance Programs 

• Maravilla Foundation 
Utility assistance for qualifying low income persons through the Home Energy Assistance Program (HEAP). 
Apply online at https://www.caliheapapply.com/Account/Register or call 1.800.906.4651. 

• Los Angeles Department of Water & Power 
Utility bill discount rate programs for low income persons, senior citizen (age 62+) and disabled persons. For 
more information, go to https://www.ladwp.com/ladwp/faces/ladwp/residential/r-financialassistance. 

Food & Clothing Pantries 

• Catholic Charities (Guadalupe Community Services Center) 
21600 Hart Street, Canoga Park, CA 91303 (Phone #: 1.213.251.3549). Monday to Friday from 9 am to 1 pm 
(bread only); Monday, Wednesday and Friday from 9 am to noon (food) 

• FISH of West Valley – Chatsworth Congregational Church UCC 
20440 Lassen Street, Chatsworth, CA 91311 (Phone #: 1.818.882.3474). Saturday starting at 4 pm (food 
distribution) 

• Freedom Church 
9200 Owensmouth, Chatsworth, CA 91311 (Phone #: 1.747.900.1343). Hosting grab & go FREE grocery pick 
up on Wednesday, 3/18 from 12pm to 2pm 

• Our Redeemer Lutheran Church 
8520 Winnetka Avenue, Winnetka, CA 91311 (Phone #: 1.818.341.1629). Wednesday from 10 am to 2 pm (hot 
lunch served at noon) 

• St. Joseph the Worker 
19855 Sherman Way, Winnetka, CA 91306 (Phone #: 1.818.341.6634). Saturday morning at 9 am (food 
distribution); Monday, Wednesday and Saturday at noon (hot lunch) 

• West Valley Food Pantry (2 locations) 

o West Valley Food Pantry (main location) 
5700 Rudnick Avenue, Woodland Hills, CA 91367 (Phone #: 1.818.346.5554). Monday to Thursday from 10 
am to 3 pm and Friday from 10 am to noon 

o Family Rescue Center (Rescate) 
22103 Vanowen Street, Canoga Park, CA 91303 (Phone #: 1.818.884.7587). Open Monday to Friday from 
9 am to 1 pm 

Legal Services 

Legal help to prevent unlawful evictions, foreclosures or the shutoff of utilities 

• Stay Housed LA - https://www.stayhousedla.org/tenant-rights  1.888-694-0040 

• Neighborhood Legal Services of Los Angeles County: 1.800.433.6251 

• Housing Rights Center: 1.800.477.5977 

• Bet Tzedek – non-profit legal firm for low income individuals and families (323) 939-0506 

• Basta Inc. – non-profit legal firm  specializing in evection defense (818) 452-5050 

https://www.caliheapapply.com/Account/Register
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https://www.stayhousedla.org/tenant-rights
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